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 From the 
CEO

This year marks a very special anniversary for 
Doctors Hospital of Laredo. Thirty years ago, 
we established Doctors Regional Cancer 
Treatment Center to bring specialized 
treatment to patients in our community. 
Since that time, we’ve continued to stay 
abreast of ongoing medical advances, while 
remaining focused on our goal of ensuring 
accessible, personalized care. You can read 
more about this on page 4. As part of that 

story, we also introduce you to cancer survivor Arturo Bernal, who 
completed his treatment earlier this year with support from the team 
at Doctors Hospital.

Just as our cancer program has grown and evolved, so have 
other programs and services to support quality care closer to home. 
On the next page and later on page 7, we tell you about projects and 
initiatives to enhance access to services and ensure a better patient 
experience. We are also excited to announce that our website is now 
available in Spanish at es.doctorshosplaredo.com. 

Taking care of our patients is an honor and a privilege. As we 
celebrate a special milestone with our cancer center, we’re excited 
about the progress we’ve made and the opportunities to advance 
healing and wellness in the community.

Sincerely,

James Resendez, FACHE 
Chief Executive Officer
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MARKING A 
MILESTONE 
How our cancer center is 
changing lives

ASK THE DOCTOR
What you should know about 
mammograms and more

PROGRESS 
CONTINUES 
Get an update on our latest 
projects to enhance care

Here’s to your 
GOOD HEALTH!
There are many components that play a part in getting and staying 
healthy. The new “Living My Health” page on our website features tips on 
eating well, getting fit and feeling good, along with healthy recipes you 
can incorporate into your daily living. Information is updated monthly, so 
bookmark this page and visit it again for the latest healthy news.

To learn more, visit ichoosedoctorshospital.com/healthyliving.
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Doctors Hospital of Laredo continues to expand its network of care and make services 
more convenient and accessible for patients. The newest facility, North Laredo Diagnostic 

and Therapy Center, is located at 6801 McPherson Road, Suite 101, Laredo. 

Services at the new site include:

• Outpatient physical, occupational and 
 speech therapy for patients working to 
 regain function following an injury or illness

• Diagnostic services, EKGs, X-rays 
 and lab services for patients who need 
 preadmission testing before a scheduled 
 procedure or hospital admission

Associate Administrator Andrew Wilson 
explains that outpatient therapy services 
were moved from the Providence Health 
Center to McPherson Road to provide a 
more ideal, centrally located site, with easy 
in-and-out parking. The facility has two open 
gyms, as well as four private exam rooms for 

patient consultations and speech therapy. “It 
allows for natural light and has a functional 
arrangement of equipment so patients can 
optimize their therapy time,” Wilson says.

Outpatient therapy services can help 
patients who are recovering from a variety of 
conditions, such as sports injuries, surgery, 
lymphedema, stroke, neuromuscular disease 
and long hospitalizations. For patients who 
need more intensive, 24/7 support, inpatient 
therapy continues to be provided at the 
Providence Health Center. The goal is to 
ensure a better patient experience and help 
people get the care they need in a setting 
that is best for them, Wilson says. ■

To learn more about Doctors Hospital facilities and locations, please visit 
ichoosedoctorshospital.com/locations.

We have a new 
OUTPATIENT 
LOCATION!
Introducing North Laredo Diagnostic 
and Therapy Center

Staff members pictured from left are: Azahy Lee, 
PTA; Siripan Boughton, DPT; Francis Cruz, PTA; 
Shelby Grandits, PTA; Ashley M. Dowler, MS, 
CCC-SLP/L, Director of Therapy; Luz Manrique, 
COTA; Blanca Lopez, Office Coordinator; Lissa 
Liveson, OTR; and Daniel Serna, OTR.

How can 
therapy help?
• Physical therapy: 
 Helps improve 
 function and skills 
 like walking and 
 getting in and out 
 of bed.

• Occupational   
 therapy: 
 Helps restore and 
 enhance living skills 
 such as bathing 
 and cooking.

• Speech and 
 language therapy: 
 Assists with 
 disorders of speech, 
 voice, language, 
 cognition, memory 
 and swallowing.
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The community is invited to join us for a 30th anniversary celebration at 
Doctors Regional Cancer Treatment Center on Friday, October 27, at 10 a.m. 
Please see the back page for more details. 

Arturo Bernal, age 59, has a big 

family here in Laredo and enjoys 

spending time close to the ones he loves. 

Finding out that he had stage 4 cancer 

was difficult, but being able to receive 

care in Laredo helped him get through 

his treatment. In choosing to go to the 

cancer program at Doctors Hospital of 

Laredo, he recalls telling his wife, Nelda, 

“I don’t want to go to San Antonio, I 

want to be here with you all.”

Bernal’s first sign of cancer started with a lump 
on his throat, which he noticed when he was 
shaving. After seeing his doctor and then going 
to a specialist for testing, he was diagnosed with 
locally advanced throat cancer. “It got pretty 
scary,” he recalls.

Soon after, he met Manuel Jovel, MD, 
Radiation Oncologist at Doctors Hospital 
of Laredo. Dr. Jovel has been with Doctors 
Regional Cancer Treatment Center since its 
inception and has helped many patients. ➤

DOCTORS REGIONAL 
 

F E A T U R E  story

“ We’re lucky to have 
 a cancer center here.” 
 – Arturo Bernal, Cancer Survivor

 

Cancer Treatment  Center 30 
years

of cancer care, compassion 

and community 
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For more information about cancer care 
at Doctors Hospital of Laredo, please visit 
ichoosedoctorshospital.com/cancer.

Having the support of a caring, experienced staff 
was comforting, Bernal says. “They gave me this 
confidence that everything is going to be fine.” 

Dr. Jovel explains that Bernal did not need surgery, 
rather he was treated with a combination of 
chemotherapy and IMRT (intensity-modulated 
radiotherapy), which has been available at Doctors 
Hospital for several years. “IMRT technology 
allows us to increase the dose of radiation for the 
malignancy, and decrease the radiation for the 
surrounding tissue,” Dr. Jovel notes. This can help 
to protect healthy tissue and focus on the cancer. 
“Now we can give radiation and chemotherapy, and 
the results are as good as with surgery,” he says.

Bernal started treatment in January 2017 and finished 
around the end of March. The staff members at the 
cancer center are “awesome,” he says. “They always 
asked a lot of questions and wanted to know how I 
was feeling. They were like family.” ■ 

Better treatments
Doctors Regional Cancer Treatment Center was 
established 30 years ago to provide vital care for 
patients in the Laredo area. Over the years, it has 
continued to bring new treatments and medical 
advances to the community.   

One important way the program supports 
improvements in care is through involvement in 
research and clinical trials, explains Breast Cancer 
Surgeon Gary W. Unzeitig, MD, FACS. This enables 
qualifying patients to participate in studies that test 
promising new ways to treat and manage cancer. 
Doctors Hospital of Laredo was identified among 
“High Performing Sites” in December 2016 by the 
Leadership Management Committee of the National 
Cancer Institute’s National Clinical Trials Network 
(NCTN) based on its accrual, participation and high 
level of data quality.

Achieving the best possible outcomes for patients 
often involves getting input from different doctors 
and specialists. With this in mind, the staff holds 
weekly meetings to share information and ideas, 
notes Medical Oncologist/Hematologist Eduardo 
Miranda, MD. “This is very good for the community 
to have this multidisciplinary approach,” he says. “We 
elevate care to the level of bigger centers.” 

“While we have continued to provide better, more 
sophisticated treatments, we don’t forget we are 
treating human beings,” says Dr. Jovel. The personal, 
caring approach of the staff continues to set the cancer 
program apart. “It’s very rewarding to see patients 
and follow them for many years,” Dr. Jovel says.

DOCTORS REGIONAL 
 

Gary W. Unzeitig, MD, 
FACS 
Breast Cancer Surgeon

Manuel Jovel, MD 
Radiation 
Oncologist

Eduardo Miranda, MD 
Medical Oncologist/
Hematologist

Celebrating 30 Years of Cancer Care, Compassion and Community

Cancer Treatment  Center 
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A S K  T H E  doctor

October is Breast 

Cancer Awareness 

Month and is a 

good time to 

focus on the 

importance of 

screening and early detection. 

Attending regular visits with 

your doctor is key to protecting 

yourself from this disease, says 

David Benavides, MD, Chief 

of Obstetrics and Gynecology 

and Medical Director of the 

Nueva Vida (New Life) Maternity 

Clinic of Doctors Hospital of 

Laredo. Here, Dr. Benavides 

discusses care and resources in 

the community.

Taking action against breast cancer 
Q. How can I protect 
myself from breast cancer?
Cancer can be detected earlier, 
when it is more treatable, through 
breast self-exams, physical exams 
by a trained healthcare provider 
and mammography screening. 
The American Cancer Society 
says women at average risk of 
breast cancer should have the 
choice to start screening with 
yearly mammograms as early as 
age 40. For women at higher risk, 
screening may begin sooner.

Q. What are digital 3-D 
mammograms?
Digital 3-D mammograms, 
available at Doctors Hospital, 
use X-rays to create a three-
dimensional picture of the breast, 
instead of a two-dimensional 
picture as with traditional 
mammograms. They use a lower 
dose of radiation and can support 
further evaluation by providing 
images of the breast in “slices” 
from many different angles. A 
computer program allows images 
to be enlarged or enhanced, 
helping to precisely locate and 
diagnose abnormalities. 

Q. How do I know if I’m 
at a higher risk?
Talking with your physician and 
providing a thorough personal 
health history can help to identify 
your risk. The discussion may 
include questions such as: Do 
you have a family history of 
breast or ovarian cancer? Do you 
smoke? Do you have breast pain 
associated with your menstrual 
cycle? Your doctor can then help 
you determine the care that is 
best for you.

Q. How can the Nueva Vida 
Maternity Clinic help?
The Nueva Vida Maternity Clinic 
at 801 Corpus Christi Street in 
central Laredo provides a place 
for women to talk with physicians 
about evaluation and screening 
for breast cancer, among 
other things. The clinic makes 
it easy to schedule screening 
appointments and follow-up care 
as needed. Also, gynecological 
and prenatal services are 
provided to help make care 
more accessible. For more 
information, call 956-727-0722. ■

Doctors Hospital is proud to be recognized as a certified 
Pink Ribbon Facility, an elite group of facilities across the 
country that share a commitment to excellence in breast 
health. To learn more about Women’s Services, visit 
ichoosedoctorshospital.com/women.
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New flooring and paint give the emergency room at 

Doctors Hospital a fresh update.

Building on our commitment 
TO THE COMMUNITY
PROGRESS CONTINUES ON PROJECTS TO ENHANCE THE FACILITIES 
AND SERVICES AT DOCTORS HOSPITAL OF LAREDO

“As the community grows, we are committed to making 
upgrades and renovations to meet our patients’ needs,” 
says James Resendez, CEO of Doctors Hospital. Among the 
recent projects, the emergency room at Doctors Hospital was 
renovated with new flooring and paint to support a welcoming 
environment for patients. “Going to the emergency room can 
be stressful,” says Resendez. “We want our patients to feel 
comfortable and well cared for, from the way the facilities are 
maintained to the high quality of services provided by our staff.”

Another important project at the hospital – the ICU and cardiac rehab 
expansion – is moving ahead and is on schedule for completion at the end of 
the year. This involves adding eight ICU beds and constructing 4,000 square 
feet for a cardiac rehabilitation unit. 

“This expansion and other initiatives support our efforts to provide 
comprehensive, quality care right here in the community,” says Resendez. 
“We want to ensure the best experience and outcomes for our patients, and 
investing in our facilities will help us do that.” ■

To stay up to date on developments, follow us on Facebook or on 
our website at ichoosedoctorshospital.com.

ER South: 
Making care 
more accessible
Another way Doctors Hospital 
is working to support the 
community’s growing needs is 
by providing clinics and facilities 
around the community to help 
make it easier for patients 
to get the care they need. 
Doctors Hospital Emergency 
Room (ER) South, located at 
2901 Jaime Zapata Memorial 
Highway Laredo, is part of this 
network of care. It has provided 
valuable services since opening 
in September 2015, enabling 
residents of South Laredo to 
receive 24/7 emergency services 
closer to home.

James Resendez 
CEO

The ICU and cardiac rehab expansion continues to take shape.
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WEIGHT-LOSS SURGERY  
ONLINE SEMINARS
If you want to learn more 
about  weight-loss 
surgery, you can now  
get the information you 
need in the comfort of 
your home. Find out  
more by watching a series 
of videos about weight-loss surgery at 
Doctors Hospital of Laredo. Go to  
ichoosedoctorshospital.com/videoseminar.

CANCER CENTER 30TH 
ANNIVERSARY CELEBRATION
The community is invited to join us 
for this special event. Guest speakers 
will include patients, physicians and 
community leaders. Also, tours will 
be offered. The event will end with a 
reception in the cancer center lobby.

WHERE: Doctors Regional Cancer 
Treatment Center on the hospital campus

WHEN: Friday, October 27, 10 a.m.  

For more information, call 956-523-2671 
or 956-523-2658.

C A L E N D A R  O F  events CHILDBIRTH EDUCATION
Prenatal classes cover information for  
your entire pregnancy, including labor,  
pain management, breastfeeding and 
newborn care. A tour will be included. 

WHERE: Community Center

WHEN: Sessions are held the first two 
Tuesdays of the month, from 6 – 8 p.m. 

• November 7, 14

• December 5, 12

WHO: Instructors are Sharon Priest, 
RN, and Maria Noela Avila, RN, IBCLC, 
Lactation Consultant.

HOW: Call 1-877-992-1711 to sign up  
and confirm class dates.*
* We recommend that a mom and her support person  
register and attend as soon as she knows she is pregnant. 
Children are not permitted in this class.

BREASTFEEDING CLASSES
Open to all moms, even if it is not your 
first baby. All mothers are encouraged 
to attend before and/or after they deliver. 
Our Lactation Consultant is ready to offer 
support and guidance. 

WHERE: Postpartum Conference Room

WHEN: Last Thursday of every month, 
1:30 – 2:30 p.m. 

HOW: Register at 956-523-2530; if there 
is no answer, please leave a message.

Connect
WITH US! ichoosedoctorshospital.com

956-523-2000
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